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Bar Glossary Terms & 4=

On The Rocks: Over ice

Neat: Served at room temperature

-
Straight Up/Up: Shaken with ice and then strained

Head’s Up Bartending: Consistently face the lobby
and guests, allowing eye contact and conversation with

any guests. This ensures a guest is greeted in a timely
manner

Foam Collar: Draft beer should be poured with a one
inch collar of foam

Jigger: A double sided metal measuring device used to
measure ingredients in a cocktail. Jiggers are required to be
used when making any cocktail recipe



Responsible Service of Alcohol ) 4=

When do | need to check ID? All guests who look under the age
of 60 need to have their ID checked at the bar. Guests must be 21 or
older to consume alcohol at AMC.

Can a guest purchase alcohol without seeing a movie?
No, all Guests looking to purchase alcohol must have a ticket.

Can a guest take alcohol with them as they leave the
theatre? No, a guest must finish or discard any alcohol before
leaving the premises.

What should I do if | suspect an ID is fake? Tell a manager
immediately, do not serve the guest. Give the guest back the ID.

What should | do if | am unsure if | should serve a guest?
Ask a manager.

CLICK HERE TO LEARN THE SIGNS OF
INTOXICATION
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What are the signs of intoxication?

CLICK HERE TO LEARN WHAT TO DO WHEN
SOMEONE IS INTOXICATED







Pour Standards

Mixed Drinks

Guest Orders

Martinis

Fix

Champagne/Sparkling Wine

Single Pour with any mixer
Double Pour with any mixer

Tall

Meat

Rocks

Shot

MNeat, Up or Rocks

Double Neat, Up or Rocks

Maximum of 3 oz. of liquor

5 oz. pour
8 oz. pour
Bottle (At select locations)

6 0z. pour

Pint draft beer

Large draft beer

14 oz, and 1 Y2 oz,

1 ¥4 pz. of liquor
2 oz. of liquor
1 ¥* oz of liquor in 160z Cu
i |

2 oz. of ligquor in 160z Cup
2 o2. pour, chilled and strained
2 0z. pour, served at room temp.
2 0z, pour served over ice

d 2. 0O i or
1 ¥* pz. of liguo
2 oz. of liquor

3 oz. of liquor
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« Any refunded ticket must have a “refund” receipt attached to it.

o All refunds completed for a guest must be performed at the time of
occurrence, with the guest present, at the POS where the refund is
performed. In the case of a refund completed for a cashier error, the refund
must be performed in the presence of the cashier requesting the refund at
the POS where the refund is performed.

. Ticket must be scanned and a refund will be issued to the original payment
(cash/ credit card). If original payment is not present, the refund can be
loaded on a gift card. A pass can also be added in place of a refund.

 Physical tickets must be attached and VOIDED. Tickets scanned by scanner
will not need physical ticket.

A box office refund is only finished when fully filled out- example below:

| Sl I 1—

AMC Amazing #1234 le5s0 AMC Amazing #1234 :_E_.—:: r——— —

B ’ - = 2220 — _—_—_______—_ ___.__:_:'_ ——

CASHIER: 1111 STATION: 005 SV CASHER: 1111 e = —
MANAGER: 1111 8/8/2018 3:45pm —na FAMAGER 1111 e e E———— e —

Refunds . = — = =~

01 01 JURASSIC W $11.48 Retnas 81 JUBASS(C W e i: —

4:00pm Tue 03/08/2018 4:00 e —————BF—————| 'H =

01 01 JURASSIC W | = € — ,

-_—-|_||;|T1E|'E[|i_'l . = SubTotal ¢
Total

o . - 01 01 JURASSIC'W 11, ma
4:00pm Tue D2/08/2018 A S - e L
P el e 4:00pm Tue 023.00/2018 :
- = - L i § /

Payments
Gift Card
SVC: xoooo000000c587T8
AUTH: 123458780

J e i ')

: (il I =
lk. -H AL L-t 2T -_'}ll. A -l.' LT
) i | -

Box Office Only Refund

(Guest initiated — non- _ Box Office Only Refund
credit card refund) - (Cashier initiated)




Concessions Refund & 4

o All refunds completed for a guest must be performed at the time of
occurrence, with the guest present, at the POS where the refund is
performed. In the case of a refund completed for a cashier error, the
refund must be performed in the presence of the cashier requesting the
refund at the POS where the refund is performed.

« Credit card concession refunds must be refunded to original payment.
Cash payments can be refunded in cash or theatre credit.

« A concession refund is only finished when fully filled out- example below:

AMC Amazing Unit1234 AMC Amazing Unit12.34
11500 Ash Street 11500 Ash Street
Leawood, KS 66211 Leawood KS ao211

Monday, August 06, 2018 7:53pm Monday, August 06, 2018 7:53pm

REFUND REFUND

Cashier 1111 C-ashier 1111
MAMAGER: 2222 MAMAGER: 2222
STATIOM: 110 STATIOM: 110

01 Large Drink $6.29 01 Large Drink $6.29
SubTotal $6.29 SubTotal %6.29
Tax =0.45 Tax 50.45
Total 0.4 Total &5 74

REFUNDED REFUNDED
Cash E5 74 Cash $6.74

. - i : -
Amerncan Multi-Cinema, Inc American Multi-Cinema, Inc

Concession Refund Concession Refund
(Guest initiated) (Cashier initiated)




o Passes ( Guest Re-admit]
« AMC Gift Cards Free Regular Popcorn

o §2 OFF Adult A.dm|55|on (Grocery Free Regu|0r Drink
opcorn Promotion)

« $3 OFF Child Admission (Grocery Show Snacks

Popcorn Promotion) $‘| 2 90 Off Dine- In

« Exchange Tickets (Black, Yellow, Green,
Red, Gold* Silver*)

*Gold and Silver: FROZEN - Instruct the guest to email the
front and back of the original ticket, the ticket number, and
the state they reside in to GoldSilver@amctheatres.com for
replacement of any unredeemed tickets.

1.Select the desired showtime and ticket
type. 1.Select the desired items ordered by the guest.

2.In the order summary screen, you select 2.In the order summary screen, you select
"Enter Voucher". "Enter Voucher".

3.Scan the back of ticket or the E-Ticket. 3.Scan the back of ticket or the E-Ticket.

** When Cash Equivalents are used on a kiosk, both barcodes need to be scanned




All ages admitted. Contains nothing that would offend

G - General Audience: L !
parents for viewing by children.

PG - Parental Guidance May contain some material parents might not like for their
Suggested: young children.

PG-13 - Parents Strongly Parents are urged to be cautious. Some material may be
Cautioned: inappropriate for pre-teenagers.

Contains some adult material. Parents are urged to learn more

R- Restricted: about the film before taking their young children with them.

NC-17- No One Under 17

. Clearly adults only. Children are not permitted.
Admitted: Y Y P

NR/UR - Not Rated/Unrated: Films not rated by the MPA. Unless otht.arwwe stated, treat
as you would a PG-13 film.

y. Surcharges for premium forﬁats and special events. ©2019 AMC



ID Enforcement:

IDs are required for any guest purchasing a ticket to an
R-Rated or NC-17 film if they look under the age of 25

Guests must be 17 to purchase a ticket to an R-Rated
film or 18 to purchase a ticket to an NC-17 rated
film

Guests under the age of 17 must be accompanied by

a parent or guardian over the age of 21 to view an
R- Rated film.

y. Surcharges for premium forﬁats and special events. ©2019 AMC

ID Requirements:

Photo, date of birth (not needed for A-List), full name

Must be a physical copy

Temporary driver's liscences are permitted

If the ID is presumed fake, a manager must validate. If it is
determined that the ID is fake, invalid, or the guest does
not meet the age requirement to view a film. An alternative
film must be offered to the guest.




Sensitive ltems that :
o ltems only to be handled by ] When a Guest calls about a lost item |
When an item is found | should... should be given to a
a manager: should...
manager:
« Do not indicate that the item has been found.
Prohibited Weapons* (guns, : : . .
, , , , « Explain that we have an item like theirs, and
: 0 : knives with blades over 4 Money: credit cards, gift ,
Use caution when picking up items ) the guest should come to the theatre to verify
inches, bullets, cards, checks, and cash ,
, , that it belongs to them.
magazines/clips, efc.)
Bring the item(s) fo the designated area When a guest calls after the theatre has closed:
. Drugs, law enforcement must « Direct them to come during the next business
Gnd |Og the Item on the LOSf Gnd FOUﬂd b 1_{: CI CI |( d i . |( WO”efS, pUFSGS, Clnd |D dqy DO not G”OW Qny@ne to come before or
Journal € nofified and asked 1o pic cards after the theatre’s operating hours, as this is a
up substance found. security policy violation.
Release a Lost and Found article to the claimant
Label the item with the following details: | Acceptable Protection ltems Electronics: phones, who reasonably identifies it:
« Date and time article was found (pepper spray, pocketknives earbuds, charging « Before releasing, ask the claimant to show
 Location where the article was found | with blades less than 4 inches, | cables, smart watches, identification and sign the Lost and Found
o Individual who found the article etc.) etc Journal.




AMC STUBS Program Overview A 4

How old does a Guest need to be to sign AMCSTUBS°BENEFITS  INSIDER  PREMIERE
up for AMC Stubs? 13 years old.

B e oo ecbi 20 POINTS 100 POINTS
What is rgqmred by the guest to sign up in Waved e it Fcs . I -
theatre? First Name, Last Name, and Email address.
LARGE LARGE POPCORN
Birthday Gift POPCORN & FOUNTAIN DRINK

Where can a guest sign up for AMC Stubs?
Premiere/Insider can be signed up at the theatre, or ey o o
online. A-List can only be signed up for online.

FREE Large Popcorn Refill - ®
Can points be added to a guests account BPWIARE . .
after the transaction went through? Yes, a
manager or supervisor can add the points FREEWLR _ "
retroactively via Kobie with proof of purchase. — .

on AMC Stubs Points

What are the ID requirements for A-List? FREE Size Upgrades °
You can find them HERE oty o )

At the Box Office & Concessions

Up to 3 Movies Every Week Included

Watch in Dolby Cinema, |MAXE, RealX® 3D & More
with FREE Online Reservations
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PACKAGED SHELF LIFE PRE-PACKAGED SAUCES SHELF LIFE PROTEINS SHELF LIFE
HOT DOGS, thawed b days
HOT DOGS, frozen See Notes

FOUR CHEESE FLATEBREAD Best By Date POPCORN BUTTER, open 30 days

PEPPERONI FLATBREAD Best By Date A CHICKEN TENDERS, open >ee Notes
L MARINARA 5AULCE CUP Best By Date _ _
SLIDERS, thawed 10 Days

ZESTY CHEDDAR RAMNCH, prepped 3 Days
MAYOMAISE Best By Date

RANMCH DRESSING CUP Best By Date

HONEY MUSTARD CUP Best By Date DESSERT & BAKED GOODS SHELF LIFE
BB SAUCE CUP Best By Date BAVARIAN LEGEND, thawed 4 days

SPICY MUSTARD, open 30 |:|E|-.||w_.; PRETZEL BITES, open Best By Date
HOT DOG BUNS, thawed 3 days

DONUT HOLES, open Best By Date

CHEDDAR CORN, open 3 days

MAGMIFICENT MIX, open 7 days

FRENCH FRIES, open gest By Date

POPCORN SEASONING, open 14 days
POPCORN SEED, open IR BUFFALO SAUCE CUP Best By Date

PICKLES, open 6 days ILIMG CUP Best By Date

CHEX/PRETZEL MIX, open 3 Days

MAC "N CHEESE BITES, open Best By Date
CHICKEN TENDER, open Best By Date

SEASONINGS & TOPPINGS SHELF LIFE

PRETZEL SALT, open 30 days

CINNAMONM 5UGAR, open 30 days

GARLIC PARMESAN 5EASONING, open 30 days

EVERYTHING BAGEL SEASONING, open 30 days

PB2 (Peanut Butter) DUST, open 30 days

STRAWBERRY DUST, open 30 days

HIDDEN VALLEY RANCH, open 30 days




PRODUCE

SEASONINGS & TOPPINGS
ANY SPICE/VINEGAR, open

30 DAY

CINNAMON/SUGAR SPICE BLEND

30 DAY

HOUSE SPICE BLEND

30 DAY

KOSHER SALT, open

30 DAY

PIZZA SPICE BLEND

30 DAY

POPCORN SALT, open

30 DAY

PROTEINS
BACON, open

STRAWBERRY DUST, open

30 DAY

BLUE CHEESE, open 5 DAY
BRIE, sliced 5 DAY
CHEESE, shredded 7 DAY
CHEESE, sliced 7 DAY
CLARIFIED BUTTER, open 5 DAY
MILK, open Best By Date
ON TOP, open 2 DAY
PARMESAN CHEESE, open 5 DAY
SOUR CREAM, open Best By Date
VANILLA ICE CREAM, open 5 DAY

PACKAGE ITEMS

BACON, cooked

BEEF PATTY, pull thaw

BONELESS WING, prep 30 MIN

ARUGULA, open 3 DAY
CAESAR DRESSING, prepped 7 DAY
CARAMELIZED ONIONS, open 5 DAY AVOCADO, cut SiEin Lt
DREDGE, batter FRESH DAILY CILANTRO, cut FRESH DAILY
DREDGE, dry Best By Date GARLIC, open 14 DAY
GUACAMOLE, prepped FRESH DAILY GREEN ONION, cut 2 DAY
|QF PASTA, thawed 3 DAY GREEN PEPPER, cut 2 DAY
MINCED GARLIC, prepped 3 DAY ICEBERG LETTUCE, cut 2 DAY
MARINARA SAUCE, prepped

UL ) LEMON, cut FRESH DAILY

PICO DE GALLO, prepped 2 DAYS

LIME, cut FRESH DAILY
QUESO SAUCE, prepped 3 DAY

MUSHROOM, cut 2 DAY
PRETZELS, prepped 3 DAY
RANCH, prepped 7 DAY ONION, cut 3 DAY
SLAW, kit 5 DAY ROMAINE LE-|_|_UCE, cut 2 DAY
SLAW, mixed FRESH DAILY TOMATO, sliced/diced 2 DAY

BEEF PATTY, thawed

PRE-PACKAGED SAUCES DESSERT & BAKED GOODS

CHICKEN, pull thaw

BANANA PEPPER RINGS, open

BLACK OLIVES, open 14 DAY

JALAPENO SLICES, open 30 DAY
2 DAY OIL, open 14 DAY
2 DAY ROASTED TOMATOES, open 14 DAY
3 DAY SLICED PICKLES, open 14 DAY
2 DAY SUGAR, granulated open 30 DAY

CHICKEN, thawed

MANGO HABANERO, open 7 DAY
MAYONNAISE, open 7/ DAY
PEANUT BUTTER SAUCE, open 14 DAY
STRAWBERRY SAUCE, open 14 DAY

VANILLA SYRUP, open

BBQ SAUCE, open 7 DAY BROWNIE, pull thaw T ————
BUFFALO SAUCE, open 7 DAY
= BROWNIE, open > DAY DR. PRAEGER "BURGER", pull thaw
CARAMEL SAUCE, open 14 DAY CHOCOLATE CHURRO, open 7 DAY |NPERPERONI, open 7 DAY
CHOCOLATE SAUCE, open Lokl FLOUR TORTILLA, open 5 DAY SAUSAGE GROUND, pull thaw 7 DAY
FIG SPREAD, open 7 DAY
C KINGS HAWAIIAN, thawed 7 DAY SAUSAGE GROUND , thawed
GIRARDS REMOULADE, open 14 DAY
30 DAY
GOCHUIANG, ogen MARASCHINO CHERRY, open
HONEY DIJONNAISE SAUCE 7 DAY TEXAS TOAST, open 3 DAY
KETCHUP, open TORTILLA CH'PS, open




Bavarian Legend**

1 ORDER [(MAXIMUM COOK

1 Pretzel

1 Pretzel

COOKING
EQUIPMENT

TurboChef

AUTOFRY
COOK TIME

N/A

Rullet/ Encore

TURBOCHEF COOK TIMES

50 Sec

Tornado

HOLDING
EQUIPMENT

N/A

HOLD TIME

Cannot Be
Held

Chicken Tenders**

4 Pieces

16 Pieces Per
Chute

Auto Fry

Single Order: (4 ea.)
5:00 Min

Batch Order: (8 - 16 ea.)

5:30 Mim

Approved
Warmer

30 Minutes

Curly Fries**

B or.
Uncooked

24 oz. Uncooked

Auto Fry

2:00 Min

Approved
Warmer

10 Minutes

Flatbread Pizza

1 Flatbread

2 Flatbreads

TurboChef

N/A

N/A

Cannot Be
Held

Plain Hot Dogs*
(Roller Grill ONLY)

1 Hot Dog

20 Dogs

Hot Dog
Roller

N/A

N/A

Roller Grill

4 hours

Mozzarella Sticks**

8 Sticks

16 Pieces Per
Chute

Auto Fry

2:00 Min

N/A

N/A

Cannot Be Held

Pretzel Bites

45 pieces

TurboChef

Single Order: (15 ea.)
55 Sec

Batch Order: (30 - 45 ea.)
1:15 Min

Approved
Warmer

Mac & Cheese Bites**

10 Pieces

20 pieces

Auto Fry

4:00 Min

N/A

Cannot Be
Held

Donut Holes**

13 Holes

26 holes

TurboChef

60 Sec

Cannot Be
Held

Impossible Chicken Nuggets**

10 Pieces

20 pieces

Auto Fry

3:00 Min

N/A

Cannot Be
Held

Sliders**

1 Slider
Pack

1 Slider Pack

TurboChef

N/A

Cannot Be
Held




HOT LIFE
CHEESE SAUCE, thawed 5 DAY
CHEESE SAUCE, HOT HELD 4 HOUR
CHICKEN, breaded 1 HOUR
CROUTONS, cooked 2 DAY
FRENCH FRIES, cooked 10 MIN.
JALAPENO COINS, fried 3 HOUR
MARINARA SAUCE, HOT HELD 4 HOUR
ONION STRAW, fried 3 HOUR
PRETZEL BITES, cooked 1 HOUR
TORTILLA CHIPS, fried 2 DAY
TORTILLA CHIPS, HOT HELD 12 HOUR

*Wings: may be hot held in “fry dump” for a

maximum of 30 minutes during peak volume only
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